
Support from day one

Over the summer before the twins, Joe and Ollie, 
started in Reception at Crossways, the family received 
news that Joe has Perthes’ disease which effects his 
hip and means he walks with a walker. “We spoke with 
school before Joe started and Crossways were very 
supportive. We have a parking pass so that we can 
park closer to school’s entrance as crossing the road 
was proving difficult for Joe. I can’t thank them enough 
for helping us settle in.”

“Ollie can get anxious on a morning, and they’ve asked 
if there’s anything they can do to help. His teacher 
comes out to meet him and we’re okay to go in with 
him and help him settle in the classroom. The teachers 
are always there to welcome each child, it’s a lovely 
school” says Shona. 

Settling in

“The boys have done really well adapting to the new 
school routine. They have a two-week staggered start 
which builds to full days. They have settled in well, they 
haven’t struggled,” says Shona. 

Keeping in touch 

Crossways welcomes parents to talk to teachers and 
staff in school, from catching up at the classroom 
door to helping with medication, everyone is on hand 
to talk to. “I’m confident school would let me know 
of any issues; their communication is brilliant. Joe has 
medication, the office will always accommodate any 
changes, nothing ever seems to be any trouble, they’re 
always willing to help,” says Shona. 

Shona and Sean Ryan have Joe and Ollie in Reception and Peyton in Year 2 plus little ones at home who 
are looking forward to their Crossways journey starting.
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Crossways supported Joe, Ollie,  
and Peyton as they joined from the 
pre-school and they all love being 
part of the Crossways’ school family.  

For the full story google ‘Crossways Schools’,  
or go to www.crosswaysschools.co.uk and  
click on ‘Case Studies’ or scan the QR code.


